






23 “Therefore, if you are offering your gift at the 
altar and there remember that your brother or 
sister has something against you, 24 leave your 
gift there in front of the altar. First go and be 
reconciled to them; then come and offer your 
gift.

Matthew 5:23-24 (NIV)



20 Whoever claims to love God yet hates a 
brother or sister is a liar. For whoever does not 
love their brother and sister, whom they have 
seen, cannot love God, whom they have not 
seen. 21 And he has given us this 
command: Anyone who loves God must also love 
their brother and sister.

1 John 4:20-21 (NIV)



Humility and Curiosity
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Soft Start Up

• Tone of voice, body language, facial expression
• Avoid blaming, attacking, criticizing character
• Avoid black-and-white language like “always” 

and “never”
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Gem Statement
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Gem Statement

A statement that you both agree on 
or can find "common ground" on.

"We are on the same team."
"We both want the project to go well."
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